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ITPABHJIA
NMPeI0CTABJICHUS U UCIIO0JIb30BAHUA KOPIOPATUBHBIX 0AHKOBCKHUX KapT
IlnaTexnoii cucremMbl «MHUP»
000 <’ KUBAI'O BAHK)»

1. HUcnoab3yemMble TEPMUHBI H COKPAILIEHUS

ABTOpM3auMs — Tpoueaypa HoATBepxAeHUs bankom npaBa JlepxkaTenss Ha COBEpIICHHE
omepauMu C ucnonb3oBaHueM KapTel B mpezgenax 3anpammBaeMod cymwmbl. [lo  pesynpraram
ABTOopu3anuu baHk npeaocTaBisieT Caeayone aBTOPU3aUOHHbIE OTBETHI:

- TOJIOKUTENbHBIN - C IPUCBOEHUEM KOJa aBTOpU3AlMM, MMOATBEpXkAas npaBo [epxkaTens Ha
coBepiieHue Onepanuu B peaenax CyMmMmbl ABTOpU3ALUY;

- OTpuLaTeNbHbIA - 0€3 KoJa aBTOpU3aLMU, HE MOATBEpXAarolui mpaBo Jlepxkarens Ha
coBepiieHue Onepanuy;

- u3bATh Kapty — no ykazanuto banka.

[Ipn Bblgaue HAJIWYHBIX JEHEKHBIX CPEICTB, B CyMMYy ABTOpPH3allUM BKJIIOUAIOTCS TaKKe
COOTBETCTBYIOIIME KOMHUCCHH. ABTOPH30BaHHAs cymMMma OJIOKMpyeTcs B oOecneueHue TpeOOBaHUI
banka x KimeHTy no omiare yXe COCTaBIEHHBIX Ipu mOpoBeneHuud Ornepanuu, HO e€Hle He
MIPEJICTABICHHBIX K OIUIATE PACYETHBIX MU KACCOBBIX IOKYMEHTOB.

AHKeTa — aHKeTa Ha IOJy4eHHUe/TIepeBBITYCK KOpPHOpaTUBHOM OaHkoBckoW kapTel B OO0
«KUBAI'O BAHK» (nanee — AHkera), mpelcTaBieHHasl 3a HOANUCHI0 KimeHTa 1Mo ycTaHOBIIEHHOM
bankom opme nokyMeHT, conepkammuii nHopmaruio o Kinuenre, [lepxarene.

Bbank — OO0 «KNBAT'O BAHK»

Jep:xaTeib — Qu3nueckoe JUIO, HA Yybe UMS BbiMylleHa kapra (PaMuius u uMms JaepKarens
yKa3aHbl Ha ulieBor ctopone KapTel, a oOpaser ero moanucu Ha ee 000pOTHON CTOPOHE).

JloroBop — 1oroBop 0aHKOBCKOI'O CueTa U HCIOJIb30BaHUS KOPHOPATHBHBIX OaHKOBCKHMX KapT
000 «KNBAT'O BAHK».

JlOCTYyNIHBIN JUMHT — CyMMa JEHEKHBIX CPEACTB, NOCTynHas JlepxaTeno A COBEpLIEHUS
orepaluii ¢ ucronb3oBanueM KapTel, BKItouaromasi B ce0st ocTaTok coOCTBEHHBIX cpeacTB KimenTa Ha
CKC, 3a BbueToM cymM oneparuii, 3a6mokupoBaHHbIx Ha CKC ¢ yueToM COOTBETCTBYIOIIUX KOMUCCHH.

3asiBjieHUe O pHCOeUHEHUM — IOKYMEHT, HalpaBJiieMblil noteHuanbHbM Kinnentom banky,
U moaTBepkAaomuil cornacue Kiumenra 3akmounTh ¢ baHkoM J0roBop OaHKOBCKOro cueTa u
MCIOJIb30BaHUs KOpropaTuBHbIX 6aHKOBCKUX KapT OO0 «KMBAI'O BAHK».

Kapra — xopniopatuBHas 6ankoBckast kapta [marexxnoit cucrembl «MUPy, BoimmyIieHHAs HA UMS
Hepxarens Ha ocHoBaHUM J[oroBopa, 3akiatoueHHoro ¢ Knrenrom.

Kiaunent — ropummueckoe ymno (pesuaeHT P® mgmbo Hepesunment PD), He sBisromieecs
KpPEIUTHON OpraHu3anuei, WHAUBUIYAIbHbBIH TpeANpUHUMATENb, (PU3MUECKOE JHUII0, 3aHUMAIOIIUEeCs B
YCTaHOBJICHHOM 3aKOHOJATEILCTBOM MOPSIIKE YACTHOW MPAKTUKOM, 3aKitouuBiiee ¢ bankom Jlorosop.

Onepanusi — omnepanus ¢ ucnojap3oBaHueM KapTel uinm €€ peKBU3UTOB, NPOBOAMMAS IO
TpeboBanuto [lepxkatens unu 6e3 TakoBoro. Ilepeuensp paspemeHHbIXx Onepanuii ycTaHaBIMBaeTCS
HacToamumu IIpasunamu uinm Jlorosopom.

IIBH — myHKT BBIJaYM HAJIWYHBIX — CICIHUAIBLHO OOOPYIOBAaHHOE MECTO JJIsi COBEPIICHUS
Omnepanuii Mo npueMy 1/WIM BblJjaue HATMYHBIX ICHEKHBIX CPEJICTB C UCTIOIb30BaHueM KapTol.

IINH-ko0a — CEKPETHBIN NEPCOHATBHBIN UICHTU(DUKAITMOHHBIN HOMED, TPUCBAUBACMBIN KaXI0U
Kapre B umHaumBuayanibHOM mopsake, uid coBepuieHus Ormnepanuii B 0aHKOMaTax ¥ C IOMOILBIO
ANEKTPOHHBIX TEPMHUHAJIOB, SBJIAIOIIUNACS aHAIIOTOM COOCTBEHHOPYYHOU noanucu Jlep:xarens.

IIMH-KoHBepPT — crenuanbHbI 3alUMILNEHHBIA OT IIPOCMOTpPa KOHBEPT, B KOTOPBIA BIIOKEH
BKJIQIBII, cofepskantuii nadopmaruto o [IMH-koxe.



Inarexknasa cucrema «MHUP» — COBOKYNHOCTh OpraHu3alvii, B3aWMOJICUCTBYIOIIHUX IO
npasunaMm Ilnarexnon cucremsl «MHMP» B memsax ocCymecTBieHUs IEPEBOJOB ICHEXKHBIX CPEACTB,
BKJIIOUAIOIIIAs ONIepaTopa, ONepaTopoB YCIYT AT KHON HHPPACTPYKTYPHI UX Y YaCTHUKOB.

Ipasuiaa — Hacrosume I[IpaBuna mnpenocTaBICHUS M UCHOJB30BaHUS KOPHOPATUBHBIX
O0ankoBckux kapt Ilmarexnoi cuctembl «MUP» OO0 «XKMBAI'O BAHK».

Pacxoanblii TUMHUT — ycTaHOBJIEHHAs KIIMEHTOM CymMMa JE€HEKHBIX CPEICTB, NOCTYIHAS I
npoBeAeHus onepaunii [epxarenem ¢ ucnonb3zoBanuem Kaprsl.

CKC - GankoBckuii cuet Kimenra, oTkpbIThiid bankom KimeHTy A OCyIecTBICHHs pacueToB
no OmnepanusM, COBEPIIEHHBIM C HCHOJb30BaHUMEM KapTel, CBS3aHHBIX C OCYIIECTBIECHHEM
XO3SIMICTBEHHON JEATEIbBHOCTH, B TOM YHCIIE C OIUIATOM KOMAHJIHUPOBOYHBIX U MPEICTABUTEIIbCKUX
pacxo10oB Ha OCHOBaHUM J[0roBopa, 3aKJIFOUEHHOTO0 B COOTBETCTBUHM € HacTtossuumu [IpaBunamu.

CTon-JHCT — CIIMCOK HOMEPOB 0AHKOBCKHUX KapT, KOTOPBIC HE MPUHUMAIOTCS K OOCITY)KHBAHHIO.
B crom-nuct 3aHOCATCS yTepsHHbIE WM YKpaJeHHble KapTel, 4TO HCKIIOYAeT BO3MOXHOCTb HX
HECAaHKI[MOHUPOBAHHOTO WJIM 3JIOYMBIIIJIEHHOTO MCIOIb30BaHUs. CTOM-IUCT PacChUIaeTCsl B TOPTrOBbIE
TOYKH OOCITY>KUBAIOIIUM UX OAHKOM.

Tapugbl - cucTemMa CTaBOK, ONPEAEISAIONIAs pa3Mep BO3HATPAXKICHHS, B3UMaeMoro bankom c
Kinenra 3a coBepmienne Omnepanuii ¥ COBEpIICHHE HMHBIX JIEUCTBHI IO HMCHOJHEHUIO Jlorosopa,
pasMenieHHbIe Ha HH(GOPMALMOHHBIX cTeHaax banka n Ha odunmaneHeii caiiT banka B cetn MHTEpHET
o aapecy Www.zhivagobank.ru.

Teaedon «ropsiueii JUHMU» - TeneGOH KPYIIIOCYTOYHON HH(POPMAIIMOHHO-CIIPABOYHOM
ciyk0b1 +7 (495) 924-75-00, o xotopomy Jlep:karesib MOKET 00paTUThCs A OJ0KHpoBKH KapTel B
cllydae yTpaThl/XWINCHUU WM BO3HMKHOBEHHS TIpOOJeM IpH MpoBeneHWW omnepanuid ¢ KapToi.
Tenedon «ropsueii TMHUNY yKa3bIBaeTCsl HA 000pOTHOM cTopoHe KapTel Ha MHGOPMAIIMOHHBIX CTEHAAX
banka u Ha ounmanbHOM caiite baHka B ceTH HHTEpHET 1Mo ajapecy: Www.zhivagobank.ru.

TCII — ToproBo-cepBUCHOE NPEANPUSATHE.

2. O0wmmMe mMoJI0KeHNA

Knuent npucoeaussiercs k HacrosmuMm IIpaBuimam myrem nopaum B baHk noamnucaHHOro
3asiBnenus o npucoenunennu, 3assienust 00 otkpeiTu CKC 1o dopme Ipunoxenust Ne 2 k Jlorosopy
u Amnketsl. [Ipucoenunssice k Jlorosopy u mnomyuas Kapry, Kmment m /[lepxarens o0s3yroTcs
HEYKOCHUTEIBHO coOmtoaaTh HacTosmue [Tpasua.

2.1. JloroBop cuuTaercs 3aKiaroueHHBbIM B 4yacTH OTKpbITUs CKC, BBITyCcKa M MCIOJIb30BAaHUS
Kaptel ¢ MOMeHTa NpUHATUSA BaHKOM MOJOKHUTENBHOIO pemeHus o Boltycke Kaprel. @akT npuHATHA
TAKOro pemieHus ¢ukcupyercs B AHKETe U MOJATBEpXkAaeTcss myTeMm mnepenaud Kiumenrty
[TonTBepkeHUs: O MPUCOETUHEHUH K JOrOBOPY 0aHKOBCKOI'O CU€Ta U MCIOIb30BaHHE KOPIOPATUBHBIX
6ankoBckux kapt OO0 «KMBAI'O BAHK» cornacHo Ilpunoxenuto Ne 4 x JloroBopy 0aHKOBCKOTO
cyeTa M MCIOIb30BaHUs KopropaTuBHbIX 6aHkoBckux kapT OO0 «KNBAT'O BAHK».

2.2. Boinaua Kaptel JlepkaTenio OCYIIECTBISIETCS MPH YCIOBUU BHECEHHMS ILIAThI 32 TOJJOBOE
oOciyxuBaHue, npenycmorpeHHoi Tapudamu.

2.3. OTtBeTcTBEHHOCTH 3a Hcnosib3oBanue Kaprtel Hecer Kiment. Bee omepanuu, mo Kapre,
ocymiecTBIsOTCA [epxareneM 3a cueT AeHexkHbIX cpeactB Kimenra, Haxoasumxcs Ha CKC.

2.4. Kapra sBnsercss coOCTBEHHOCTbIO baHka, KOTOphIi MMeeT mpaBo OTKa3aTh KiHeHTy B
BbIycke KapTel unu ee 3ameHe, a B ciyyasix, IpeaycMOTpeHHbIX Hactosummu [IpaBunamu /JloroBopom
WM IPUOCTAHOBUTH JielicTBUE KapThl.

2.5. Bank o0ecrieunBaeT pacyeThl ¢ HCIOJb30BaHHEM KapThl cO B3MMaHUEM IUIATHI COTJIACHO
ycraHoBleHHBIM Tapudam.

2.6. B nensx unentuduxanum Jlepxkartento mpu Bbymaue Kapter Beimaercs [TMH-konBepr,
conepxkammii [TMH-xon. [lepxkaremto 3anpemaercs nepepada Kaptel m [IMH-koga Tperbum smnam.
[INH-kox wucnonb3yercss ais mpoBereHus Omnepanuii U SIBISETCS aHAIOTOM COOCTBEHHOPYYHOMU
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noanucu Jlepxkarens. Onepauuu, npousBeAeHHble 1o Kapram ¢ wucnons3oBanuem [IMH-kona,
IIPU3HAIOTCS COBEPIIEHHBIMU Jlepkarenem.

2.7. Kapra peiicTBUTEnbHA 1O MOCIEAHEr0 KaJeHIApHOrO JAHS Mecsia (BKIIOYUTENBHO),
YKa3aHHOTO Ha ee¢ juueBod cropoHe. [lo okonuanun cpoka aeictBus KaprTel baHk mnepesblyckaer
Kapty Ha HOBBIIT cpok, 6e3 qononHuTeabHoro yBenomieHus Kinuenra, ecnu Knuent ne ysengomun bank
0 CBOEM JKEJIaHUU MPEeKpaTUTh ucnoiab3oBanue Kaprel He menee uem 3a 1 (OquH) Mecsil 10 UCTEUEHUs
cpoka aerctBus KapTsl.

2.8. Kapra mnepeBbimyckaercsi Ha HOBBIA cpok mnpu Hanmmuuu Ha CKC Kimenta cpencts,
JOCTATOYHBIX JJIsi CIUCAHHsI KOMUCCUU B COOTBETCTBUH ¢ Tapudamu.

2.9. Ilpu m3menenusix ¢pamunuu u/vnn umenn Jlepxxatens Kapra Moxxer ObITh NepeBbINTyIIeHA
Ha HOBBI CpPOK C M3MEHEHHBIMHU JIaHHBIMU. B nanHom cinywdae Kapra ¢ M3MEHEHHBIMH JaHHBIMU
IIEPEBBIITYCKAETCSI HA HOBBIM CPOK Ha OCHOBaHUU mpenoctaBiieHuss AHKeTbl (IIpunoxenune Ne 3 k
JloroBopy) npu yciaoBuu cobmoaeHus 1. 2.8.

2.10. KnmeHT HeceT OTBETCTBEHHOCTh 3a Bce Ormepanuu ¢ HCmoib3oBaHueM KapThl,
BBINYIIEHHOW Ha MM JlepkaTens 10 OKOHYaHHUSI CPOKa €€ JCMCTBUS WM JaThl, CIEAYIOLIEH 3a THEM
nosiyueHus: bankoM yBeomiieHHs 0 IpeKpalieHuy aeicTBus KapThl o npuyuHe yTpaThl, XUIIEHUS WIH
M0 WHOW NpUYWHE, W/WIU A0 pacTtopkeHus [loroBopa B mopsake, NpeaycMOTpeHHOM JIOroBOpOM.
Jlepxaterto 3amperaercs: UCIoib30BaTh KapTy mis TF0OBIX 1IeJe, 3alpeieHHbIX 3aKOHOIaTe IbCTBOM
Poccuiickoit deneparuu.

2.11. [leiictBue KapTel MokeT OBITH IpeKpamnieHo bankoM gocpouno 1o 3asBineHuro Kimenra.

2.12. Jlepkatenb HE UMEET IpaBa COBEPIIATH ONEPalliy C UCTIOJIb30BaHUEM PEKBU3UTOB KapThl,
3as1BJICHHOM KaK yTpauyeHHas, a TAaKKe MocJie ee caavuu B baHk.

3. Hopsaok ucnoab3zoBanus Kapr

3.1. Kapra u [IMMH-koHBEpT MOTYT OBITH IMOJIyYEHBI JIUIIOM, HA MMS KOTOPOTO BHINMyIIEHA
Kapra, nny MHBIM JTMIIOM OpU MPEJOCTaBICHUH HOTapUaIbHO YAOCTOBEPEHHOM min nmo ¢gopme banka
nosepeHHocTy Ha noiydenue Kaprel u [IMH-konBepra (Ilpunoxenue 5 x lorosopy).

3.2. ITpu nonyuyenun Kaptel/IIMH-koHBEpTa HEOOX0AUMO:

— TnpenbsBUTh coTpyAHUMKY banka, Bwigaromemy Kapry/IIMH-koHBepT, JOOKYMEHT,
YIOCTOBEPSAIOLINHN JINYHOCTD, JOBEPEHHOCTh, O)OPMIIEHHYIO B MOPSIJIKE U ClIydae, yKa3aHHOM B 1II. 3.1.;

— yOeautbcst B ToM, 4yTo Ha Kapre mpaBuibHO yka3zaHbl ¢amMuius U uMms, Homep Kaptbl
COOTBETCTBYET HOMEPY, ykazanHoMy Ha [IMH-konBeprTe;

— €CIIH €CThb NpPETEH3UM MO BHelmHeMy Buay Kaprel wim ects nospexzacHus Ha [IMH-
KOHBEPTE, TO HEMEJIEHHO 3asiBUTh O HUX COTpynHUKY banka, Beinasmiemy Kapry/IIMH-koHBepT.

3.3. [Tocne nonyuyenus [TMH-koHBepTa cieayeT NOMHUTH:

— BHyTpH [IMH-xoHBepTa HaxoauTcs Bkiaasiul, coaepxammi [IMH-kox;

— mnocne BckpbiTus [TMH-konBepra [IMH-kox HEeoOxomMMo 3amOMHUTH (WM 3amucaTh U
XpaHUTh B HEAOCTYIIHOM MJis TpeThbux sl Mecte), a Bkiaaasim ¢ [IMH-komom HeobGxoaumo
YHUUTOKUTB;

— npu yrpare IIMH-kox He BoccTaHaBIUBaeTCs,

— ecmu Jlepxatens 320611 [IMH-k01, 3TO 03HAaUaeT ero moTepro.

3.4. Ilocne nomyuyenuss Kapter [epkaremo Heob6xoanmo monmucate Kapty Ha 000poTHOM
ctopoHe. OOpaszery TMOAMUCH HUCIONB3YETCS JUIsl  JOTOJTHUTENBHOW  HACHTHU(PUKAIMKA  JIWIIA,
coBepuatomero oneparnuio ¢ Kaproit. Ecnum na Kapre otcyrecrByer obOpasern; moamucu, TO B
oOciyxuBaHuM KapTbl MOXeET ObITH OTKA3aHO.

3.5. JlepxaTenb MOXKET COBEpILATh ONEpaliu ¢ UCIoab30BaHueM KapTsl B ioO0oM OaHKOMATE,
mo0oM TyHKTe BhIgauu HanudHbX, TCII, rae BeIBEIICHBI COOTBETCTBYIOMIKE JOTOTUIHI [lnaTexHoi
cucremsl «MHUP».

3.6. Jlep>kaTesib OCYILECTBIIIET pacueTsl ¢ MCIOJIb30BaHMEM KapThl B mpenenax OCTaTKOB U
YCTaHOBJICHHBIX JIUMUTOB.
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3.7. Ilpu odopmieHun omepanuu OIJIaThl TOBAPOB W YCIAYr WM TMOJYYEHUS HaJIUYHBIX
JEHE)KHBbIX CcpeAcTB JlepxaTento BblaeTcss 4yeK (CIul), KOTOPBIA JIOJDKEH COAEP)KATh CIIEAYOINe
JaHHbIE:

- TCII unu 6anka (HoMep 000pyIOBaHMS );

- TaTy COBEpIICHUS OIepallty;

- pexBu3uTH KapTel, 1omycTuMble mpaBuiaaMu 0€30MaCHOCTH;

- BU/I OTIepalii;

- KOJI aBTOpHU3aIMH (IIPUCYTCTBYET, €CIIU OIepallusi aBTOPU3YETCs);

- CyMMY OIl€palliy B BAJIIOTE ONepaluy;

- IPYTYIO JOTIOJIHUTEIHHYIO HH()OPMAIIHIO.

3.8. Ilpu ommare ToBapoB wuiu ycayr B TCII koMmuccusi 3a TPOBEICHHE OIEpallUd C
ucnoib3oBanueM Kaptel He B3umaercs. [Ipu npoBepke cymMmsbl oniepanuu Jlep>katenb JOKEeH TOMHUTD,
yro TCII He umeeT mpaBa B3WMaTh MPOIEHTHI W HHBIC JOMOJHUTEIbHBIC IJIATEKU 32 COBEPILCHUE
Olepanuy, T.€. TOBAp JOJDKEH MPOJABaThCS 3a Ty K€ IEHY, UYTO M 3a HaJIM4YHBIA pacder. B ciyuae
U3MEHeHHUs cyMMbl omnepainuu co ctoponbl TCII 6e3 ero cornacus JlepxaTenb UMEET MPaBO OTKA3aThCs
OT ONepalyy U He MOJIMUCHIBATh Y€K — MPH MPOBEIACHUU ONEpaIlMy Ha AJIEKTPOHHOM TEpPMUHAJIC WIIH
CJIUII — MPU MPOBEACHUHU OTIEpaIi Ha UMIIPUHTEPE.

3.9. Ilpu coBepmeHnn ornepauuii ¢ HUcHONb30BaHUEM KapTel HE0OXOOMMO IO MpockOe
corpyauukoB TCII win GaHka NpeabABIATh JOKYMEHT, YIOCTOBEPSIOIUI TUYHOCTD. [Ipu coBepiieHun
OTIepalrii OIIAThI MOKYIOK WM YCIIYT, MOJIydeHHs] HATMYHBIX JICHEKHBIX CPEACTB Yepe3 OaHKOMAT WIIN
ANEKTPOHHBIA TepMUHAN Jlepikarenb 00s3aH MO 3ampocy MOATBEpAUTH omepaiuio BBeneHuem [THMH-
KoJa.

3.10. IIpu mnepemaue Kapter B pyku corpyanukoB TCII wumum OGanka Bo u3bexaHue
MOIIICHHUYECTBAa PEKOMEHIYETCsl He BBITycKaTh KapTy u3 1moiist 3peHrst 1 KOHTPOJIMPOBATh, YTOOBI HE
Oo(hOpMIISITUCH JTUIIHUE SK3eMIUIIPhl YeKoB (caumoB). CBepsATh JaHHbBIE MMOJYYEHHBIX YEKOB (CIMIIOB) C
CyMMOM peajbHO COBEpIIEHHOW omepanuu. B ciydae HenmpaBUILHOTO OQGOPMIICHUS KacCCHPOM
IUIaTEKHOTO JOKYMEHTa NOTpeOOBaTh €ro aHHYIMPOBAHHUS.

3.11. JlepxaTens BOpaBe BEpHYTh TOBapbl MM oOTkazatecsi oT ycuayr TCII, panee yxke
ormnayeHHbIX 1o Kapre. Ilpu 3ToM neHexHble cpelncTBa OyayT BO3BpPALIEHBI TOJBKO B O€3HATMYHOM
nopsake myreM 3auucienust Ha CKC.

3.12. Tlpu ocyliecTBIEHHWH omepanuu Mo nodre, TenedoHy, ¢axkcy umum cetn HHTepHer
MOJITBEPKTAIONIMMH JTOKYMEHTaMH O COBEPIIEHUM OIEPalMd MOTYT SIBIISITHCS BCE TIepelaBacMble B
3JIEKTPOHHOM BHUJI€ TUChbMA U JIOKYMEHTHI, BKJIIOYas pa3perieHue Jlepxarens Ha coBeplleHne Onepaltun
o noute, Tenedony, ¢pakcy win cetu MaTepHeT 6e3 ero TMYHOTO MPUCYTCTBHUSL.

3.13. Jlep>kaTenb H0oKEH XpaHuTh yeku (cnumbl) o Oneparusm ¢ Kaproii e menee 180 (Cra
BOCBMHUJIECATH) KaJCHIAPHBIX JHEH C JaThl coBepineHus Omnepanuu ¥ MPeabsBIsITh UX baHKy 1Mo ero
TpeOOBaHUIO.

3.14. [lepkarenro MOXKET OBITh OTKa3aHO B COBEPIICHWHW IUIATEXa WIA BbIJaUe HATHYHBIX
CPEICTB, €CIIH:

—  OCTaTOK WJIM YCTaHOBJIEHHBIH JTUMUT 110 KapTte MeHbIIe, uem cymma Onepanum;

—  HE IOJYYeH KOJ aBTOPH3allHH;

—  cpok aeiictBust KapThl, yka3zaHHBIHN Ha ee JIMLEBOM CTOPOHE, UCTEK;

— nuneBas ctopoHa KapTel M moamuck Ha ee 00OPOTHON CTOpPOHE MOJBEPIIIUCH BUIUMBIM
W3MEHEHHSIM;

— mnoanuck [epxarens Ha Kapre HE COOTBETCTBYET MOIIMCH, MOCTABJIEHHOW MM Ha YE€Ke
3JIEKTPOHHOT'O TEPMHUHAJIA/CITHUIIE;

— mepcoHalbHas MH(poOpMalMs, yKa3aHHas Ha JMIEBoW cropoHe KapTel, He coBmamaer c
uHpopManueH, conepKaleics B MpeIbsiBICHHOM UM JOKYMEHTE, YAOCTOBEPSIIOIIEM JIHYHOCTD;

— y Jlepxarens OTCYTCTBYET NOKYMEHT, YAOCTOBEPSIOUIMHA JIMYHOCTH (B Cilydasx, KOrja
O0ank/punancoBoe yupexaenue uin TCII Tpebyer ero npeabsBUTH);

— Kapra 3abnoxkupoBana bankom.
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3.15. Tlpu coBepmiernn oneparuu Kapra MoxXeT ObITh U3BATA B CIASAYIOMINX CAydasx:

— 1o yka3anuto banka;

—  U3-3a HeucrnpaBHOCTH B pabote bankomara mnu 3axBara Kaptel no taiim-ayty (epkarens
BOBpeMst He 3a0pan KapTy u3 6ankomara);

— BHemHMM BuA KapTbl HE COOTBETCTBYET YCTaHOBJIEHHOMY (cTepT Homep Kaptsl,
WCIIPABIICHUS B MECTE ISl TOANKCH U T.I.).

3.16. Bo wusbexanue TexHMYecKoW HeucnpaBHocTH Kapry HeoOxomumo obeperatb OT
AJNIEKTPOMArHUTHBIX, MAarHUTHBIX U TEIUIOBBIX MCTOYHHUKOB (omacHOCTh s KapTel mpencTaBisioT
KOIIIEJIEK C MAarHUTHBIM 3aMKOM, TEJIEBH30D, aKYCTHUECKHE KOJIOHKH, MArHUTOJIA, MATHUTHBIE PHIIABKU
U T.I.), @ TAK)K€ OT MEXaHWYECKUX MOBPEXJIeHUH (Llapananbs, JedopMaliy, 3arps3HeHNs TOBEPXHOCTH
Kapts! u T.11.).

3.17. Jlepxatenb o0s3an nepxkarb [IMH-kox B Taline, He XpaHUTh ero BMecTe ¢ KapToil u He
3anuchiBaTh ero Ha Kapre.

3.18. Jlepxkarenb coryiaceH ¢ TeM, 4to npaBuibHbIM BBOA I[IMH-kom moarBepikmaer ero
pacnopspxkenne banky o cnimcanuu cpencts ¢ CKC.

3.19. IIpu tpexkparHom ommbounom BBoae [IMH-koma Kapra Grnokupyercss ' MoxkeT ObITh
u3bATa. B cimydae OmokupoBaHus w/wnm u3batus Kapter Jlepkarensb JODKEH COOOMUTH 00 3TOM I10
Tenedhony «ropsueit TMHUNY.

4. ¥Yrpara (xumenue) Kaprsl u/mnu [IMH-kona

4.1. lepxkarenn 00s3aH MpeNNPUHUMATL MEpbI Ui HPEIOTBPAIICHUS yTpaThl (XUILEHUS) U
HE3aKOHHOT0 Hcnoib3oBaHus Kaptel.

4.2.B cnywyae yrtparbl (xumeHus) KapTel, momyueHuss HHGpOpMAIMM O €€ HE3aKOHHOM
ucnosb3oBaHuu Jlepkatenp 00513aH HEMEUIEHHO co00IUTh 00 3ToM 1o TenedoHy «ropsyei TUHUN» U
3a0sokupoBaTh KapTy 1151 HCKITIOYEHHsI BO3MOXHOCTH BbINoyIHEeHHs Onepanuii.

4.3. YcrHoe oOpamienue [lepxkatens o OmokupoBke KapTel B cBSi3u ¢ yTpaTod (XHILEHUEM)
JOJDKHO OBITH 00s13aTenibHO moaTBepxkaeHo B TeueHne 3 (Tpex) pabounx aHeil 3asBiennem KireHra 06
yrpate Kaptel B mnpou3BoibHOM nNuUCbMEHHOW ¢opMme. Bcro (QuHAHCOBYIO OTBETCTBEHHOCTH 3a
HECAaHKIIMOHMPOBAHHOE HCIOJb30BaHHE KapThl 10 MOMEHTa MMCbMEHHOrO yBenomileHUs baHka Hecer
Knuenr.

4.4. C MmoMeHTa NUCbMEHHOTO yBeJoMiIeHUs baHka oTBeTcTBeHHOCTh KilneHTa npekparaercs
3a UCKJIIOYEHHMEM CIllydyaeB, KOrja HEIpaBOMEpHOE HCIoib3oBaHue KapTel mocie yka3aHHOTO
YBEJIOMJICHHS OCYIIECTBIIAJIOCH caMuM JlepikaTeneM, a Takke 3a MCKIIOYEHHMEM olepauui 0e3
aBTOpu3alui, eciu Kapra He ObU1a BHECEHA B CTOI-JIHCT.

4.5. Ecnin Jlepxarens 3a0bi1 Kapty B Gankomare win Kapra m3bsTa M3-3a HEUCIPABHOCTH
O6ankomara, To Jlepkarento HeoOXoAMMO oOpaTuThecs 1Mo Tene@oHy «ropsuyell JTUHUM» U BPEMEHHO
npuoctaHoBuTh JeiictBue Kaptsl. Jlepskatens MoxeT 3a0pate KapTy npu npeabsBieHHH TOKYMEHTa,
YAOCTOBEPSIONIETO JIMYHOCTh, OOpaTHUBIINCH B OaHK, OOCTyXuBaroImwui OaHkoMmar. Jlyis moiydeHus
Kaptsl, u3bsaToil 6ankomarom, JlepkaTenb y3HaeT 0 BO3MOXKHOCTH, CPOKaxX M Mopsiike Bo3Bpata KapTel
mo tenedoHy, ykazaHHOMY Ha Koprmyce Oankomara. [[ns momydenust KapTel, u3baToir GaHKOMATOM
0aHka, He00OX0AUMO OOPAaTUTHCS B JH0O0E OTIesIeHHe OaHKa JUIs TIoJjauu 3asBiIeHHUs O Bo3BpaTe KapTsl,
3a/IepKaHHON OAHKOMATOM.

4.6. Jlna pasbmokupoBku Kaptel, B ciydae, ecinu ee JelcTBUE OBLJIO BpPEMEHHO
MPUOCTAHOBIJICHO camuM Jlepkarenem min Kapra Obiia 3a0I0KMpOBaHa TIPH TPEXKPATHOM OIIHOOYHOM
BBojie [IMH-koma, Kiumenty HeoOxomumo oOpartutbess B Jroboe otnenenue banka ans mopayu
3asBJIEHUS 0 pa3dsokupoBke KapTel B MpOW3BOILHON MUCHMEHHOM (hopMme.

4.7. Tlpu obuapyxenun KapTel, paHee 3asBICHHOH Kak yTpaueHHas (NOXHILEHHAs) ee
HeoOxoaumo BepHyTh B bank. Mcrionb3oBanue takoi KapTel 3anperniaercs.

5. IIpaBa u obsizanHocTH banka



5.1. bank umeeT npaBo:

5.1.1. Tpe6oBats oT Kinenra Bo3Bparuth B TedeHue 30 (Tpuamnatu) kaJeHIApHBIX THEU C
MOMEHTa HaNpaBJICHUS COOTBETCTBYIOLIETO TPeOOBaHMSA CyMMY IE€pepacxojia U HAYMCIEHHBIE 32 €ro
[I0JIb30BaHUE TPOLEHTHI, WITpadHble CAaHKUUU M MHbIC IUIATEXH, NPEIyCMOTPEHHbIE YCIOBHIMHU
Jlorosopa, B TOM 4HCIIE:

- IPUHATUH apOUTPAXKHBIM CYJIOM 3asBJICHHs O Mpu3HaHuU KireHra 0aHKpOTOM;

- oOHapyxeHUM baHKOM HE3aKOHHBIX oIepaluil ¢ ucnoiab3zoBaHueM KapTel, a Takke B ciiyyae
IIPEOCTAaBIICHUS IJIATEXKHON cUcTeMON MH(POPMAaLIMU O HE3aKOHHOM HCIoJIb30BaHUM KapThl.

5.1.2. Otkazarp KineHTy B BBIIIYCKE, Bblaye, EPEBBITYCKE MM BOCCTaHOBIEHUM KapThl 10
CBOEMY YCMOTPEHHIO U 0e3 00BbsACHEHHs IPUYMH, B TOM YHCIIE 1T0ocie 3aKinoueHus JJorosopa.

5.1.3. AunymupoBats Kapty B ciywyae HenosyueHusi ee Jlepxkarenem 1o ucredeHuu 90
([eBstHOCTA) KaneHJapHBIX HEH ¢ AaThl n3rorosiaeHust KapTol.

5.1.4. Ha ycioBusix 3apaHee JaHHOTO aKIenTa CnuchiBaTh AeHexHbIe cpeacTBa ¢ CKC Knuenta
B omnaty Onepanuii, COBEpLUICHHBIX C UCIIOJIb30BaHUEM KapThl; KOMUCCHI U HEYCTOEK B COOTBETCTBUU
c Tapudamm; cpeacts, ommbouyHo 3auncieHHbIXx Ha CKC; WMHBIX IUIaTexel, MpeayCMOTPEHHBIX
JloroBopom.

5.15. B uensx BBINONHEHUS TpeOOBAHUN JEHCTBYIOLIErO 3aKOHOAATENbCTBA 3alPOCUTH
JOKYMEHTBI, CBSI3aHHbIE C NTpoBeneHneM Onepanui.

5.1.6. bioxupoBare KapTy Wiy HOJHOCTBIO MPEKPATUTH €€ JCHUCTBUE B CIIydae MOJIYYCHHUS
baHkoM B yCTaHOBJIEHHOM 3aKOHOJATEeNbCTBOM Poccuiickoit Qenepanuu mnopsjke CBEIEHUH O
npuyactHocty Knmenra (Zlepkarens) K 3KCTPEMUCTCKON J1€ATENbHOCTH WU TEPPOPU3MY.

5.2. baHk o0s3yercs:

5.2.1. B ciayuae npuHsaTHS baHKOM MOJIOXKUTEIBHOTO pelieHus O Bblllycke KapThl — OTKpHITH
Kmuenty CKC u Beimyctuth Kapty Ha umst Jlepxkarens B cpok He mo3aaee 10 ([ecsitu) pabounx aHeit
CO JIHS CJIEAYIOIIEro 3a AHeM npuemMa bankoMm AHKeTHI;

5.2.2. CBOEBpEMEHHO OCYIIECTBIIATh pacueTsl o Onepanusm ¢ UCrnonb3oBaHueM KapTtsr;

5.2.3. KoncynptupoBarb Kinenra no BomnpocaM ero o0ciyxuBaHus, Kak B paMkax Jlorosopa,
TaK ¥ 110 UHBIM OaHKOBCKUM IPOAYKTaM, JAeHCTBYyoIMM B baHke;

5.24. CpoeBpeMEHHO HampaBisATh KIMeHTy Bce yBEJIOMIICHHS, MPEIyCMOTPEHHEIE
HacTtoamumu IIpasunamu u ycnosusimu Jlorosopa.

6. IIpaBa u o0si3anHocTH Kiimenra

6.1. Kimuent numeet npagso:

6.1.1. OOpamarscss B bank nmm4yHO WM 1o TenedoHY JUIS KOHCYJIBTAIMH IO BOMPOCAM
ucnoib3oBanus Kaprsl.

6.1.2. Ha ocHOBaHMH MHCBMEHHOTO 3aITpOCca W 32 BO3HATPAXKICHHE, YCTaHOBICHHOE Tapudamu,
nojlyyaTh JOKyMEHTaJbHOe oOocHOBaHMe mpaBoMepHocTH crnucaHuss ¢ CKC oraenpHbBIX cymw,
MPEOCTaBIIIEMOE TUIATEAKHON CHCTEMOM 10 3anpocy baHka.

6.2. Kinuent u lepxartesb 00s3yr0TCS:

6.2.1. Cobmronare Hactosimue [IpaBuia u yciiosus JloroBopa.

6.2.2. IlpoBoauth Omnepanuu ¢ HcHojgb30BaHMEeM KapThl B COOTBETCTBHM C JIEHCTBYIOIIUM
3akoHoAarenscTBOM Poccuiickoit ®denepannn, Hactosimumu [lpasunamu u Tapudamu, pazmenieHHIMU
Ha MHpOpManuoHHBIX creHaax B [lompasnenenun banka m HaxoasmmmMucs Ha o(UIMAIBHOM caiiTe
banka B ceTn MHTEpHET 110 aapecy: WwWw.zhivagobank.ru, ¢ KoTopbIME 03HAKOMIICH U COTJIACEH.

6.2.3. B ciaydasx u3MmeHeHHs (aMIINU, UMEHH, MECTa PErHcTpauuy, (pakTUYecKoro mecra
xKuTenbcTBAa JlepikaTens, a TakXKe BO3HUKHOBEHUS OOCTOSTENIBCTB, CIOCOOHBIX IOBIMATH Ha
BeimonHeHne Knuenrom (epxarenem) obs3arenscTB 1o JloroBopy, B Teuenue 2 ([IByx) pabouux nHei
C MOMEHTa HUX YTBEp)KIEHHUS (BbIaUM WM PETUCTPAIlMHM) B IPOU3BOJILHOM NHCBMEHHOH Qopme
yBEIOMHUTb 00 3TOM BaHK U IpeAoCTaBUTh €My COOTBETCTBYIOLINE JOKYMEHTHI.
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6.2.4. 1o TpeboBanmio banka mpeaoCTaBIATh JOKYMEHTHI M1 HH(POPMAIIUIO, HEOOXOAUMYIO IS
BBITTOJIHEHHS BO3JIOKEHHBIX JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM Ha baHKk 00s3aHHOCTEH.

6.2.5. He pgomyckaTh mepepacxoll CpeACTB, MPEBBIIIAIONIMX OCTATOK (BO3HUKHOBEHUE
nepepacxojia), a cllydae NpPEBBILIEHUS BEPHYTb baHKy CyMMy MpEBBIIIEHHS W IPOLEHTHl 3a
M0JIb30BaHUE JICHEKHBIMH CPEACTBAMH B COOTBETCTBUU ¢ Tapudamu 3a nepuoj co IHs, CIETYIOIIEro 3a
JTHEM BO3HHUKHOBEHUS MPEBBIIICHUS, 10 JHS €ro (PaKTUYECKOTO MOTAIICHUS BKIIOUUTEIHHO.

6.2.6. Bo3Bpatuth KapTy ¢ ucrekmmm cpokoM aeiicTBus B bank nmpu mosxydeHuu HoBoi KapTel.

6.3. B cioyuae yrparel win noBpexaeHus KapTel, a Takke B cilydae pa3MarHMYMBaHUs
MarHuTHOM MoJochl, yTrpaTel uinu paccekpeunBanus [IMH-kona Ha ocHoBanuum 3asBienus Kiuenta
MOJKET OBITh TepeBbINyIIeHa HoBasg KapTa ¢ HOBbIM cpokoM JaeiicTBus. B cmyuae yrpatst Kapter Kinuent
HECET OTBETCTBEHHOCTh 3a Bce Onepauun ¢ KapToii, COBepLIEHHbIE TPETBUMHU JIMIAMH, C BEOMa WIH
6e3 Benoma KimenTa, 10 MmomeHTa nonydenust bankom usBemenus o6 yrpare Kaprsr.

7. OTBEeTCTBEHHOCTb CTOPOH

7.1. baHK HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh OaHKOBCKOM TaitHbl 00 Onepanusax no CKC.
Ceenenuss o CKC u mo OmepanusiM HpeICTaBISIFOTCS B TMOPSIKE, YCTAHOBIEHHOM JEHCTBYIOIIMM
3aKoHoarenbcTBOM Pocculickoit denepanun.

7.2. baHk HeceT OTBETCTBEHHOCTH 3a MPOBEJCHHE pacyeToB 1o OnepanusM ¢ UCIOJIb30BaHUEM
KapTbl, coBepIICHHBIX TPEeTHHUMH JHIIAMH, C MOMeHTa coobOmenus [lepxkarenem banky o0 ytpate
KapTsl, cienaHHOro ycTHO, PU YCIOBHH CBOEBPEMEHHOT'O TUCHbMEHHOT'O MOITBEPKICHUS.

7.3. baHk He HeCeT OTBETCTBEHHOCTH repes Kiuentom:

- 3a Hey100CTBa, MpuYHHEHHbIE Jlepkaremnto, U yObITKH, IpUUMHEHHbIEe KiMeHTy BciencTBue
oTKaza B oOciyxuBanuu win Texaudeckoro c6ost B TCII, TIBH wiu G6ankomaTte 1o npuyuHam, He
3aBUCSIIKM OT baHka;

- 3a MOCJEJCTBUSL MCIIOJTHEHUS PACIIOPSKEHUS, MMOANUCAHHOTO HEYIOJIHOMOYEHHBIM JINLIOM B
Cllydasx, KOTJa ¢ MCIOJb30BaHUEM IIPOLEAYPHI, IpeaycMoTpeHHON HacTtosmmmu [Ipasunamu, bank He
MOT YCTaHOBUTb, YTO PACIOPSHKEHNE MOITMCAHO HEYTTOJTHOMOUYEHHBIM JIUIIOM;

- 3a IOCIEACTBUS JNEHCTBUI TPETHETO JIMIA, COBEPIICHHBIX UM B Kade€CTBE IPEACTABUTENS
Knuenta mnm Jlepxkartens, Ha OCHOBAaHWM HMEIOIIENCS JTOBEPEHHOCTH, JO MOMEHTa NHCbMEHHOTO
yBenomiieHHs baHka o nmpekpaneHny OJTHOMOYUI IPEACTaBUTENS;

- 3a mocneAcTBUs aeWicTBuil (Oe3neiicTBuil) banka mpu ucnonHenuu JloroBopa, eciau Takue
neiictBus (6e3aeiicTBUs) ObUIM BBI3BAHBI HEHCIIONHEHHEM (HEHaJUIekKaIluM HcrnoidHeHneMm) Kinrenrom
(Hepxatenem) o0s3aTenbCTB, NPEAYCMOTPEHHBIX HacTosAIMMU [IpaBunamu.

7.4. KnueHT HeceT OTBETCTBEHHOCTh 3a coBeplieHue Onepanuil B CIEAYIOMNX Cayqasx:

- npu coBepuieHnn Omnepanui, Kak MOJATBEPKICHHBIX Noanuchio win BBojgoM [IMH-koma
Jlepkatensi, Tak U CBSI3aHHBIX C 3aKa30M TOBapoB (paloT, yCIyr, pe3ylbTaTOB WHTEIUIEKTyalbHON
NesITeIbHOCTH) IO TTouTe, TenedoHy wiu yepes ceth HTepHerT;

- IpH coBepiieHnn Onepanuii TpeTbUMU JIMLAaMU ¢ Beoma Jleprkarens;

- B ciyyae yrparbl Kaptel KnumeHT Hecer OTBETCTBEHHOCTh 3a Omepaiuu, COBEPUICHHBIE
TPETBUMH JIMIAMH J10 MOMeHTa coobmeHust Jlepkarenem B bank 006 yrpate Kaptel, a B ciyudae
nucbMeHHoro 3asBieHus o0 yrpare Kaprel KimeHT He HeceT OTBETCTBEHHOCTh 3a Bce Omepanuu,
COBEpIICHHBIE TPETHUMHU JINLIAMU C HCIIOJIb30BAaHUEM yTpaueHHON KapTsl;

- B MHBIX CIIy4asiX, IPeIyCMOTPEHHBIX JIOrOBOPOM U IEHCTBYIOMIUM 3aKOHOAATEIECTBOM.

7.5. Tlocne Bo3Bpara Bcex Kapt B bank m 3akpeitus CKC, KimeHT He ocBOOOXkIaeTcs OT
OTBETCTBEHHOCTH M O0S3aHHOCTH B 0€3yCIIOBHOM HOpsAKe Bo3MelaTh banky cymmsl Bcex Onepauuii u
CBSI3aHHBIX C HUMH JIIOOBIX KOMUCCHIA, cCOBepIIeHHbIX KirenTrom B nepuon aeictaus Jlorosopa.

8. Tlopsimok pa3penieHusi CHOPOB
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8.1. Criopsl u pa3HOTIACHUs TMOJUIEKAT PACCMOTPEHHIO B Cyle mo mecty HaxoxaeHus OO0
«KNBAI'O BAHK» B cOOTBETCTBUU C IEHCTBYIOIIMM 3aKOHOJATEIBLCTBOM.

8.2. 3a HeuclnolHEHHWE WM HEHaJJexallee ucnonHeHue Jlorosopa, HIOMOJHUTEIBHBIX
cornamenui u lIpwioxkeHudi K HeMy, CTOPOHBI HECYT OTBETCTBEHHOCTb, IIPELyCMOTPEHHYIO
Hactosmumu [IpaBunamu, J[oroBopoM 1 JeHCTBYIONIUM 3aKOHOAATENLCTBOM Poccuiickoit @eaepanuu.

9. Oco0ble yciioBust

9.1. B ciyuae npekpamenus aeiictBus Jlorosopa Bce Kaptol, Beiganubie KineHTy B pamkax
Jlorosopa, ABIISIIOTCA HENEUCTBUTENBHBIMM M IOMJIEKAaT BO3Bpary KimeHrtom B bank. IIpekpainenue
neucteus [Jorosopa siisiercss ocHoBaHueM i 3akpbiTis Beex CKC Kinenra.

9.2. Ilopsinok BHECEHUSI M3MEHEHUH 1 JjonoiHeHui B [IpaBua:

9.2.1. bank BIpaBe B OJHOCTOPOHHEM IMOpPSJIKE MEHATh ycioBus Hactosmux IlpaBmn. Jlns
BCTYIUIGHUSI B CHJy WM3MEHEHHWH u nomoiHeHuidl B [IpaBmia, BHOCMMBIX BaHKOM 1O COOCTBEHHOM
uHunMatuBe, bank coOmonaer mpouenypy packpeltus uHpopmanuu. IlpeaBaputenbHoe pacKpbITHE
nHpOpMAaIUU IPOUCXOAUT He mo3anee, yem 3a 10 ([ecsTp) kaneHnapHbIX AHEH 1O BCTYIUICHHUS B CHITY
WU3MEHEHUH U JIOIIOJIHEHU.

9.2.2. bank c¢ menpio o3HakomiieHHs KimeHToB ¢ ycnmoBusiMH (M3MeHeHusiMH) llpaBun u
Tapudos pa3meniaer ux myreM pacKpbITUs HH(POPMALIUHU JIIOOBIM U3 HUXKEYKA3aHHBIX CIIOCOOOB:

- pa3MeneHns Takoi nHpopManuy Ha opuraabHoM caiite banka B cetn HTepHeT 1o azgpecy:
www.zhivagobank.ru;

- pa3merienus 00bsBiieHui B [lonpasnenenun banka,;

- pacchUIKU MH(POPMALMOHHBIX COOOIEHHH ¢ ucnosnb3oBanueM cucremsl J150;

- UHBIMU cIloco0aMH, no3BoJsttomuMu KineHTy nmosyduTs MHQOpPMAIMIO U YCTaHOBHUTH, YTO
OHa UCXouT OoT baHka.

MowmenTom o3HakomiieHusi KimeHnTta ¢ ony0aMkoBaHHOW MH(OpMaIMel CUUTaeTCs MOMEHT, C
KOTOporo uHpopmarus focrynsa ais KieHTos.

9.3. YBenomiienne bankom Kimenrta 00 omepanusx, coBepIIaeMbIX ¢ MCIONb30BaHHeM Kapr,
OCYILECTBISETCS CIEIYIOIUMH CIIOCOOOM:

- Ilpn moxpkimoyennn yciryru SMS-unpopmupoBanus — myreM HanpasieHuss SMS-cooOmeHus
O COBEpLICHHOH omepanuu ¢ ucnosib3oBaHueM KapTel Ha HOMep TenedoHa COTOBOW CBsI3M, Y Ka3aHHBIN
Kmuentom B Amnkere. Ilpu sToM o00s3aHHOCT, baHka 1Mo HampaBiICHHUIO YBEIOMIICHHS] CUHUTAETCS
ucrnoiHeHHoW bankoM mpu HampaBiaeHun SMS-coo01ieH st 0 COBEPILIEHHOM ¢ HcIoyib30BaHneM KapTel
omepanui Ha HoOMep TenedoHa COTOBOM CBs3HM, yKazaHHbBIM B AHKere. C yKa3aHHOTO MOMEHTa
yBenomieHue banka cunraercs nonydeHHsM Knrenrom.

- Ilpu orcyrctBum y Kimenra ycmyrm SMS-mHQOpMHpOBaHWE — TyTEM NpPEIOCTABICHUS
Boimucok 1o CKC na OymaxsnoMm Hocutene. [Ipu sTom o0si3aHHOCTH baHka 1o mnpenocTaBieHHIO
nH(popMallUK cyuTaeTcsl ucnojHeHHoW bankom B MomeHT QopmupoBanus Bbimuckun 1o CKC,
COOTBETCTBEHHO C MOMEHTA, KOT/Ia BBIMKCKA JOJDKHA ObITh nostydyeHa Kimentom, yBenomiienue banka o
COBEpIICHUHU ONepaluu ¢ ucrosb3oBanueM KapTel cuntaercs nonyueHHbIM KineHToM.

- [Ipu mpuocTaHOBIIEHMHU WM NPEKpalleHun ucnoib3oBaHus [epxkarenem Kaptel B ciydasx,
npeaycMoTpeHHbIx DeaepaibHbIM 3aKk0HOM OT 27.06.2011 N 161-®3 «O HanmoHaIbHON TJIATEKHOU
cucTeMe», B JIeHb TaKOro MPUOCTAHOBIIECHWS WIM HpekpamieHus baHk HampaisieT MHPOPMALHUIO O
MIPUOCTAHOBIIEHUU WIN MpeKpaleHuu ucnonb3zoBanus Kaptel Kinenty ¢ ykazaHueMm NpUYMHBI TAKOTO
IIPUOCTAaHOBIICHUS WIN NIPEKPALCHUS:

nyTteM HampaBieHuss SMS-cooOmennss Ha HoMmep TeiedoHa COTOBOW CBSI3M, YKa3aHHBIH
Knnentom B AHKere;

0 CHUCTEME TUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITYKMBAHUS;

Ha OyMaXHOM HOCHTENE NpPU OTCYTCTBUM IOAKIIOYCHHON CHCTEMBl JUCTAHLIHMOHHOTO
0aHKOBCKOT0 00CTYKMBAaHHUSA).


http://www.zhivagobank.ru/
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[Tepeuens crmoco6oB yBegomiieHni KimmeHTa ¢ HCTOIb30BaHUEM ONEPATUBHBIX KaHAJIOB CBSI3H,
HCIIOJIB3YCMBIX BaHKOM, HC ABJISACTCSA MCUCPIIBIBAOIHNM W MOXKCT OOHNOJHATHCA (I/I3MGH$ITBC$I) bankom
10 CBOEMY YCMOTPEHHIO.

9.4. JTlro6oe nHOE yBeqOMIIEHUE, TPEOOBAHNE WIIH HHON JOKYMEHT, MOJICKAIIUN HATIPABICHUIO
B COOTBETCTBUM ¢ JIOrOBOpOM, [IOJDKEH HAIpPaBIATbCS KYpbepOM WM 3aKa3HBIM IOYTOBBIM
OTIPABICHHEM, €CIIM HHOEe He YycTaHoBieHo JloroBopoMm. Bce yBemomienusi, TpeOOBaHUS WU
JOKYMEHTBI, HaIlPaBJICHHbIE KypbepOM WM 3aKa3HbIM [IOYTOBBIM OTIIPABJICHUEM, CUHTAIOTCS
MOJIYYEHHBIMH aJJPeCaTOM B MOMEHT UX ()aKTUYECKOTO MOTYICHHS aIPeCcaToM.

9.5. Bce yBegomienusi, TpeOOBaHuUs WIH IOKYMEHTHI, HAPABJICHHBIE KYPbEPOM HJIH 3aKa3HBIM
MOYTOBBIM OTHPABJIICHUEM, TAK)KE CUMTAIOTCS MOJyYEHHBIMHU aJJpecaToM B ciiydae, eCciu:

- OHM HampaBJeHbl IO I[OCIeqHEMY MH3BeCTHOMY baHkKy wMecTy perucrpauuu, MecTy
(akTHUecKoro mecra >kurenbcTBa KimeHTta, HO He BPydYEHBI ajJpecaTy B CBS3H C €r0 OTCYTCTBHEM II0
yKa3aHHOMY aJipecy (3aKpbITa IBEpb, HE SBUJICS 32 YBEIOMIIEHUEM H T.11.);

- aJpecat oTKa3ajcs OT MOJTYYEHUs JOKYMEHTa U 3TOT O0TKa3 3a)MKCUPOBAH.



